Consumer Protection Washington Meeting
9/21/2016
1:00 PM
Department of Labor and Industries
12806 Gateway Dr. S., Tukwila, WA 98168

Agencies Present:  Paul DuBois – OIC, Teresa Glidden – SOS, Chuck Harwood – FTC, Amanda Hathaway – UTC, Eric Moss – AGO, Julie Perales – LNI, Aly Schmidt – BBB, 
Kristen Standifer – DFI

CPW O&E Report:
· Several Members of CPW have been working to complete O&E events together.  Many if not most of them have been organized by Teresa Glidden from the SOS. Some of the events since the last meeting. 
· 8/2/2016 – Mason County Senior Activities Center.  Lower turnout than expected because of organization staff turnout and a scheduling conflict on the part of the Senior Activities Center.
· 8/23/2016 – 8/25/2016 – Spokane and Pullman road tour.  5 events in 3 days.  Some events had better turnout than others. Turnout for the first day may have been lower due to fires and smoke in the air.    
· 9/16/2016 – “Be Aware Fair” on scams targeting seniors in Redmond, WA.  This had great turnout and was well received.
· 9/20/2016 – “Mini Scam Jam” at Olympic West Retirement Inn, Tumwater, WA. 

AGO:
· The AGO is working on Student Loan Resource Guides to be launched at some point in the coming months.  There are a total of 5 guides so far: Prospective Students, Current Students, Recent Graduates, Parents and Co-Signers, and Active Duty and Veteran Students.  Once the guides are complete and posted on the website, Eric will send out the link for use. (UPDATE:  All 5 sections will be in one guide and will be intended primarily for online use.)
· The AGO continues to do outreach on Immigration Services Fraud (Notarios) and will always welcome opportunities to speak with relevant groups about this topic.

UTC:
· The UTC released their report into the March natural gas explosion in Greenwood click HERE for a copy of the press release.  
· The UTC has redesigned their website to be more mobile friendly. The new site is now up and running – check it out!  www.utc.wa.gov 
· The UTC has upcoming O&E in Wenatchee, Tacoma, Auburn, and Kent.
· The FTC was advised that there has been a high occurrence of the “Pay or Get Disconnected” utility scams in Idaho and in Eastern Washington.  The scam is claiming to be utility provider Avista and insisting payment in the form of pre-paid cards or gift cards to avoid service interruption.  

BBB:
· BBB Scholarship program is open.  It is the “BBB Students of Integrity Scholarship”.  
· The BBB spoke about the “In Pursuit of Ethics” class. A summary description of the class is “In Pursuit of Ethics: An ethics training program targeted toward both business people and students. IPoE utilizes videos of real life situations leading to ethical dilemmas. Classroom participant discussion assists the characters in determining how to react at critical junctures and determines the course of the videos.”   More information is available HERE as well. 
· BBB did a press release on scams that target minorities.
· BBB asked about the CPW website and the calendar.  BBB currently hosts the 
· CPW content and manages the calendar.  Some discussion was had about how to share that responsibility and the burden of hosting the content.  There was no decision made, but the CPW group will revisit the conversation via email or at the next meeting.

FTC:
· FTC announced a new cover to the “Taking Charge” identity theft book is coming soon.  The cover will change but most of the content will be the same so it is alright to use the old versions first before reordering new books.
· Chuck talked a little about the Identity Theft Resource Center in San Diego, CA.  
· The FTC gave a heads up about a press release involving the FTC, DOJ, and others that would be coming out the following day regarding mass mailing marketing fraud.
· The FTC mentioned also the continuing of the “Maria Duval Scam” or the “Psychic Scams”.  (Here is an interesting article from this year from CNN Money on the Maria Duval Scams. – Added by Eric M.)
· Consumer Ed (3 Pages)

LNI:
· LNI has been participating in a lot of O&E and have more coming up.  One big event coming up is a “Family Safety Expo” in White Salmon, WA on Saturday October 15th.  Julie extended the information to the event and said that all agencies are welcome to participate.  Details are HERE.  



DFI:
· DFI is working with the AGO on a student lending subgroup that will target O&E.
· Redmond Fair went well, and CFPB had placemats on the table.  One attendee was confused and thought they were from DFI and that she had won a prize. The placemat looks a little like a person has won a prize until they call a phone number to find out it is only consumer education.
· DFI will be participating in The Fair, and in the IRS Small Business Fair in Renton as well.
· Kristin has a traditional Bingo set, and was wondering if there was any interest in incorporating it into some kind of outreach event?

OIC:
· OIC will be participating in the Small Business Fair on 9/24/2016.  
· Open enrollment is coming up soon, which means the OIC will have slightly less availability to participate in O&E events.  
· OIC is presenting to senior groups on long-term care insurance.  They have a presentation they can share with the group.

Next Meeting:
· The next meeting is set tentatively on Wednesday January 18th, from 1:00 PM – 3:00 PM at the FTC in Seattle.   
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Ready foran
Emergency?
You can be.

Win a "Good to Go"
bag filled with emergency
supplies!

Rural Family Safety &
Emergency Preparedness Expo

2016 Mosier, Oregon oil train derailment

October 15, 2016

Pioneer Center

White Salmon, Washington
10a.m.to 2 p.m.

FREE!

Learn simple ways to plan ahead to protect your family,
valuable property, livestock, pets and important documents.
Know what to do in case of fires, earthquakes, train
derailments, winter storms, landslides,
extended power outages and more.

THEY HAVE ALL HAPPENED HERE-
AND CAN HAPPEN AGAIN!
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